NPABUTENLCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBNEHUE
ot 22 peKabpa 2006 r. N 785

Ob YTBEPXOEHUU NPABUN
OKA3AHWA YCNYT CBA3U ANA LENEN TENEBUSUOHHOIO
BELLAHUA U (MNN) PAOVNOBELLAHUA

CN1COK U3MEHSAIOLNX AOKYMEHTOB
(B pea. MoctaHoBneHwui Npasutenbctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

Bo wucnonHeHune cTtatbu 44 depepanbHoro 3akoHa "O cesasu" [MpasBuTenbctBo Poccuiickoi
denepaumm NocTaHOBAAET:

YTBEepAnTb Npunaraemble Mpasuaa oKasaHWUA yCAyr CBA3U ANA Lenel TeNeBU3NOHHOMO BelLaHna u
(nnn) paguoBelaHua 1 Beectn ux B aelicteune ¢ 1 mapta 2007 r.

Mpeacepatens MNpasutenbcTea
Poccuiickon ®epepauymm
M.®PAJKOB

YTBEpKAEHbI

NoctaHoBNeHMem lMpaBuTenbCTBa
Poccuiickon ®epepauymm

oT 22 nekabpa 2006 r. N 785

NPABUNA
OKA3AHWA YCNYT CBA3U ANA LENEN TENEBUSUOHHOIO
BELLAHUA U (MNN) PAOVNOBELLAHUA

CN1COK U3MEHSAIOLNX AOKYMEHTOB
(B pea. MoctaHoBneHwui Npasutenbctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

[. O6bwMme nonoxKeHus

1. Hactoawue [MIpaBuna peryavpyloT OTHOWEHWA Mexay aboHeHTOmM WA BewaTenem W
ONepaTopomM CBS3W, OKa3blBAMOLWMM YCAYrM CBA3U AAA uenei KabenbHoro u (Man) adupHoro
TeNeBM3NOHHOIO BelaHua 1 (Mnu) paguosellaHua (aanee - TenepagnoBeLLaHne), B CIy4ae 3aK0YeHus
BO3ME3HOro0 [0roBopa 06 OKasaHWM yCayr cBA3W Ana uenei KabenbHoro u (uau) adupHoro
TenepaguoselLaHus (ganee - ycnyra CBA3v 411 Lenei TenepagnoBeLlaHus).

2. Mcnonb3yemble B HacToAWMX MpaBmaax NOHATUA O3HAYAIOT cheaytoLlee:

"aboHeHT" - No/b30BaTe b YCAYrammM CBA3M ANA Lenei TenepaamoBellaHuns, ¢ KOTOPbIM 3aKao4eH
Jorosop 06 oKasaHWM ycayr CBA3W ANA Leneil TenepagmoBellaHua (ganee - fLOroBop) C BblaeNeHUEM



A9 3TOTO YHMKabHOMo Koga UaeHTUGUKaumm;

"aboHeHTCKaa AMHMA" - AWHMA CBA3M, COEAMHAIOWAA CpeacTBa CBA3M CEeTM CBA3W  ANA
pacnpocTpaHeHUs MNporpamm TenepagMoBelaHns (Aanee - ceTb CBA3M Te/epafMoBELLAHMA) Yepes
abOHEHTCKYI0 pacnpesesiMTe/ibHyl0 CUCTEMY C NOIb30BATE/IbCKUM (OKOHEUYHbIM) 060pyLOBaAHMEM;

"aboHeHTCKasA pacnpeaenuTenbHas cuctema’ - COBOKYMHOCTb GU3UUYECKUX Lenei U TeEXHUYECKUX
cpeacts (B TOM uYucie MNPOXOAHbIX yCcuauTenei, pasBeTBuTesieidl, aBOHEHTCKUX PO3ETOK M MHBbIX
KOMMYTALMOHHbIX 3/1IEMEHTOB), PACMO/NIOKEHHbIX B MNOMeELLeHUM aboHeHTa, uepe3 KoTopble
nonb3oBaTeNbckoe (OKOHeYHoe) obopyaoBaHWE MNOAKAYAETCA K CpPeacTBam CBA3M CETU CBA3M
TeNepaanoBeLLaHns;

"Bewartenb” - nosb3oBaTeNb YCAyramu CBA3M ANA Lesel TenepasmoBeLaHMA, € KOTOpbIM
3aK/Il0YEH [0roBOpP WM KOTOPbLIA COCTaBAseT Tesnenporpammbl M (Mnu) paguonporpammel (aanee -
TesepagmonporpaMmmbl) ANS UX NpUema HeonpenaeseHHbIM KPYrom vl U Ha OCHOBaHUWM INLLEH3UU Ha
BElLlaHWe, pacnpocTpaHseT ux nmbo obecneymBaeT MX PaAcnNpPoOCTpPaHeHWe B MOJHOW U HEU3MEHHOM
dopme TpeTbUM NULLOM;

"30Ha o6Cny:KMBaHMA onepaTopa CEeTU CBA3WU TenepagmoBellaHuna” - Tepputopus, B npeaenax
KoTopoi npu 3dMpHOM BelaHun obecneynmBaeTca nNpPUEM CUrHana Tenepagumonporpammbl,
COOTBETCTBYIOLLErO TEXHUYECKUM HOPMam, MAN TeppuTopusA, B npeadenax KOTopon npu KabenbHom
BewaHmn  obecneuymBaeTca  Ha/aMuMe  TeXHWYECKoW BO3MOMHOCTM  [OOCTaBKM  CWUrHana
Tenepaanonporpammsl;

"nonb3oBatenbckoe (OKOHeYHoe) obopyaoBaHMe" - TexHUYeckue cpeacTBa (B TOmM uucne
TENEBU3WOHHBIN MNPUEMHUK, PAZUOMPUEMHUK), NpeAHa3HaYeHHble AaA npuema, 06paboTkM U
BOCMPOWN3BEAEHNA CUTHA/IOB TeNIepPaamMonpPorpamm,;

"npepocraBneHne aboHeHTY A0OCTyNa K CETU CBA3M TeslepanoBeLlaHna" - COBOKYNHOCTb AeNCTBUIA
onepaTopa CBS3W, OKa3blBalOLWEro yCiyru cCBA3W ANs Leneli TenepaavosellaHus (fanee - onepaTop
CBA3U), N0 GOPMUPOBaAHUIO ABOHEHTCKON NUHUM U MOAK/IIOYEHMUIO C €€ MOMOLLbIO MO/b30BATENBCKOTO
(okoHeuHoro) obopyaoBaHMA K CPeacTBam CBA3M CETU CBA3M TeNepaanoBeLLaHNs;

"I'Ipe,EI,OCTaBHEHMG BewaTtento [JoCctyna K CeTun CBA3U Tenepap,moseu.l,aHMﬂ" - COBOKYMHOCTb
AEﬁCTBMVI onepaTtopa CBA3U, HanpaB/IeEHHbIX Ha d)OpMVIpOBaHMG JNMHNN CBA3U ANA Npuema CuUrHana
Tenepaguonporpammsbl OT BeLATENA Ha CPeACcTBa CBA3UN CETU CBA3U TeslepagnoBeLLaHunaA,

"curHan TenepaguonporpaMmbl” - 3NEKTPUYECKMI CUTHaAA MNPOrpaMmbl TefepagmoBeLLaHNA,
TEXHO/IOTMYECKME MapameTpbl KOTOPOro onpegesfieHbl BeliaTesiemM B COOTBETCTBMM C TEXHUYECKMMMU
HOpPMaMu 1 CTaH4aPTaMK;

"TexHuyeckan BO3MOXKHOCTb npeaocrassieHnA a6OHeHTy U1 BewaTtento AoCTtyna K CeTun CBA3U
Te}'lepap,MOBeu.l,aHMﬂ" - Haanyue He3a,CI,EI‘;1CTBOBaHHOl\;I MOHTMpOBaHHOﬁ E€MKOCT CeTun CBA3U
TenepaagnoselwaHuAa, I'IOBBO!'IFII'OUJ,GVI onepaTtopy cBA3n obecneunTb BO3MOXKHOCTb npmnema CuUrHana
TenepagnonporpaMmmsl oT Beulatena n AO0CTaBKU CUrHana Tenepagnonporpammsl ao
NONb30BATE/IbCKOTO (OKOHE‘-IHOFO) O60pyAOBaHMFI.

3. B3aMMOOTHOLEH U, BO3HUKAlOLWME NPU OKa3aHWUM YCAYT CBA3K ANA Uenel TenepaanosellaHma
Ha TeppuTopmn Poccunitickoit Peaepaumm, OCyLLECTBAAIOTCA HA PYCCKOM A3bIKeE.

4. CeepeHusa 06 aboHeHTe-rpa)kAaHWHe, CTaBlUME M3BECTHbIMM OMepaTopy CBA3M B CUAY
MCMNOMIHEHUA A0roBopa, MOryT nepeaaBaTbCA TPETbUM AMLAM TO/bKO C MUCbMEHHOMO COracuA 3TOro
aboHeHTa, 33 UCK/OYEHMEM CyYaeB, NPeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMMU.

(B pea. NoctaHosneHus Mpasutenscra PO ot 16.02.2008 N 93)

Cornacue a6OHEHTa-Fpa)K,CI,aHMHa Ha o6pa60TKy €ro nepcoHa/ZbHbIX AaHHbIX B UenAax



OCYLLECTBNEHMNA OMNepaTopoM CBSA3M PACYETOB 33 OKasaHHble YCNYrM CBA3M, a TaKKe PacCMOTPEeHUs
npeTeHsuni He TpebyeTca.
(ab3av, BBeaeH MoctaHoBneHnem lMpasuTtenbctsa PO ot 16.02.2008 N 93)

5. Bo Bpema upe3Bbl4aiHbIX CUTYaLUMn NPUPOAHOrO U TEXHOFEHHOro XapaKTepa, onpeaeneHHbIX
3aKoHoAaTeNbcTBoM Poccuitickolt deaepalmm, ynoaHOMOYEHHbIE roCyAapCTBEHHbIE OpraHbl B MOPAAKe,
onpegeneHHom [paBuTenbctBom Poccuiickoit degepauun, MMeEOT MNpPaBo Ha MNpUOPUTETHOE
Mcnosnb3oBaHWe CceTel CBA3M TenepaguoBellaHus A48 nepejaydnm  COoOBLEHWIA, CBA3AHHbLIX C
ypesBblYaMHOW CUTyauMeN, a TaKKe NPUOCTaHOBAEHWE WAM OrpaHUYeHMe PacnpocTpaHeHna CUrHanoB
Tenepagmonporpamm seLtaTtenei.

5(1). Onepatop cBA3M B nopagke, onpegensemom [pasuTenscTtBom Poccuiickoit Pepepaumu,
06s3aH obecneunBaTtb nepesady CUrHaaOB OMOBELLEHUA U SKCTPEHHOW MHbOpPMaLMK 06 onacHoCTAX,
BO3HMKAIOLLMX MPU Yrpo3e BO3HUKHOBEHWUA UM BOSHUKHOBEHUM Ype3BblYaiiHbIX CUTYaLMit NPUPOSHOTO
1 TEXHOTEHHOTO XapaKTEPa, a TaKKe NPu BEAEHUW BOEHHbIX AeMCTBUI UM BCNEACTBUE STUX AEWCTBUI, O
npasuax NoOBEAEHUA HAaCceNEHUA U HEOBXOAMMOCTU NPOBEAEHNA MEPONPUATUIA NO 3aLLuTe.

(n. 5(1) BBeneH NoctaHoBNeHWem MpaBuTenbctea PO ot 19.02.2015 N 140)

6. Ab6oHeHTCKasa pacnpegenutesibHad CcUCTEMA [O/KHA COOTBETCTBOBAaTb TpeboBaHMAM,
YCTaHOBMEHHbIM 3aKoHOAaTeNbCTBOM Poccuitickoit Geaepaumu.

Ha nonb3oBaTesnbCcKoe (OKOHeLIHOE) oGopyp,osaHme, KOTOpOe NMoAgKNK4YaeTCA K cpeacTtBam CBA3U
CeTn CBA3N TenepagunosellaHuAa, HEO6XOLI,VIMO nMMeTb OOKYMEHT O noAatTBepXAeHUn ero CooTBeTCTBUA
YCTAHOBJ/IEHHbIM Tpe6OBaHVIHM.

Ob6sAsaHHOCTL Mo obecnedyeHWto HaamMuma abOHEHTCKOM pacnpeaenvTenbHo CUCTeMbl U
nonb3oBaTe/bcKoro (OKOHeYHoro) obopyAoBaHWA Bo3naraeTcs Ha aboHeHTa, ecan WMHoe He
YCTaHOB/IEHO AOrOBOPOM C aDOHEHTOM.

7. Onepatop cBA3M BMNpaBe OKasblBaTb Te YCAYrM CBA3M A4 Leneil TenepagmoBeliaHus, Ha
OKa3saHMWe KOTOPbIX 3TOMY OnepaTopy CBA3M BblAaHa NULEH3USA.

OKasaHue ycayr cBaAsv ANa uefeil TenepaauoBellaHWs MOMKET COMPOBOXAATbCA OKasaHMem
onepaTopPoOM CBA3M MHbIX YCAYT, TEXHOOMMYECKM HEPA3PbIBHO CBA3AHHbIX C YCAyramu CBA3W Aaa Lenein
TenepaamoBeLLaHNA M HanpPaB/eHHbIX HA NOBbIWEHWE UX NOTPebUTeNbCKOW LEHHOCTU, eCAn AN 3TOro
He TpebyeTca oTAeNbHOW MLEH3UN.

OnepaTop cBA3K obecneunsaet a6OHeHTy BO3MOXHOCTb NO/1Ib30BaHNA YyCAyramun CeA3n AnA u,eneﬁ
Tenepaanosel,aHnA 24 yvaca B CYTKHN, eCam nHoe He YyCTaHOB/Z1IEHO 3aKOHOAATE/IbCTBOM Poccuiickoi
CDe,u,epau,MM N AOroBopom mexay onepatopom CBA3N U aboHeHTOM.

8. Onepatop cBA3M 0653aH co3AaBaTb cUCTEMY MHPOPMALIMOHHO-CNPaBOYHOro 06CAYKUBAHUA B
uenax npeaocrtaBaeHUa ceedeHnit o6 onepatope CBA3W, a TakKe MHdopmaumu, Heobxogumon Ans
3aKNOYEHMA M UCMONHEHNA AOroBOpPa.

YKasaHHaa nHdopmauma Ha Pycckom ssbike (Npu HEOBXOAMMOCTU - Ha UHbIX A3bIKax) B HarnagHowM
M aocTynHoi popme becnnaTHO A0BOAUTCA A0 CBEAEHUA rPpaKaaH AMBo 1PUANYECKUX 1L, C MOMOLLLbIO
MHPOPMALMOHHO-CNPABOYHOM CUCTEMDbI, @ TaK}Ke B mecTax paboTbl c aboHeHTamu.

9. B wHdOpPMALMOHHO-CNPABOYHOM CUCTeMe oOnepaTop CBA3M 6HecnnaTtHO npeaocTaBaseT
aboHeHTam cneaytoLyo MHGOPMALMIO:

a) COCTOAHME NnUEeBOro c4yeTa a6OHEHTa;

6) cBeseHNA o 610PO PEMOHTa;



B) CBeAeHUs 0 mecTax paboTbl ¢ aboHeHTamu;
r) Tapubbl Ha YCNyru CBA3M AN Lenei TenepagmoBeLlaHms,
4) nopsAfoK, bopma U cUCTeMbl ONAATbI YCAYT CBA3U ANA Lenel TenepagnoBeLlaHmus.

10. B cucteme MHGOOPMALMOHHO-CNPABOYHOrO OBCAYKMBAHMA MOTYT OKasblBaTbCA N/aTHble
MHPOPMALMOHHO-CMPABOYHbIE YCAYTH.

OnepaTtop CBA3W CaMOCTOATENIbHO OnpeaenseT MepevyeHb M Bpemsa MNPeaocTaBAeHMA MAATHbIX
NMHPOPMALMOHHO-CMPABOYHbIX YCAYT.

11. Onepatop cBA3W ANA 3aKNOYEHMA WM UCNONHEHMA [oroBopa o06sA3aH NpenocTaBaATb
MHPopMaLmMio, KOTopan BKAKOYaeT B cebA.

a) HaumeHoBaHue (bMpmeHHOe HaMMeHOBaHWe) onepaTopa CBS3W, MepedyeHb ero ¢GuaManos,
MEeCTa UX HaXOXKAEHUA U pexnm paboTbl;

6) peKBM3WUTbI BblAAHHOM OnepaTopy CBA3W JMLLEH3UMM Ha OKasaHWe YCayr CBA3W ANs uenen
TenepagmnoBeLlaHna 1 cogepaHme ANLEH3NOHHbBIX YCI0BUNA;

B) nepevyeHb OKa3biBaemblX yCcayr cBa3n anAa u,eneﬁ TenepagnoselaHna, ycnosma U nopaaok ux
OKa3aHuA,

r) nepeyeHb U ONUCAHUE OrpaHUYEHWIA B OKa3aHWUM YCAYT CBA3M AA Lenell TelepagnoBeLLanms;
4) TpeboBaHuMA K NapameTpam aboOHEHTCKOMN pacnpenenutenbHo CUCTEMBI;

e) HanmeHoBaHNE WU PEKBU3UTbI HOPMATUBHbLIX AOKYMEHTOB, onpeaenAarowmnx TpE6OBaHVIH K
Ka4yeCTBY OKa3biBaeMbIX YCNyr cBA3n AnA u,enei/i TenepagnoBeLlaHuns,

) Tapudbl Ha YCNYTU CBA3M ANA LeNei TeNepasmoBeLlaHms;

3) NopAA0K, POPMY U CUCTEMBI ONAATbI YCNYT CBA3M ANA Lenei TenepasnoBeLlaHns;
1) NOPALOK Y CPOKM PaCcCMOTPEHUA 3asABIEHUA O 3aK/I0YeHWUM 40roBopa;

K) NOPAAOK PacCMOTPEHUA NPETEH3UN;

n) Homepa TenedoHOB UHPOPMALLMOHHO-CNIPABOYHbIX CNYK6;

M) nopAAOK N yCnoBMA MUCNOJIb30BaHUA abOHEHTOM TEeXHUYECKMUX cpeacrts AOCTyna K CUTHa1aMm
TenepagunonporpaMmm B Ccayyvyae npuMeHeHunAa onepatopom CBA3U TEXHUYECKUX CpeacTB 3aluTbl OT
HEeCaHKLUMOHNPOBAHHOIO A0CTYMa K CUrTHas1aM Tesiepaamnmonporpamm,

H) cBegeHnA 0 mectax paﬁOTbI c aboHeHTamu ONA O3HAKOMIEHMA C HacToAwmmuK Mpasunamu.

12. [doroBop mexay onepatopom CBA3M WM abOHEHTOM WAM BellaTeseM 3aK/al4yaeTcs B
NUCbMEHHOM GpopMe Ha HeonpeaeneHHbli CPoK. Mo KenaHWo Noab30BaTeNs, UMEHLWEro HamepeHue
3aK/IO4YUTb A0roBOP (fanee - 3aABUTENb), MOMKET BbITb 3aKNIOUYEH CPOUHbIV AOrOBOP.

13. OnepaTop cBA3M BNpaBe NOPYUNTb TPETbEMY ANLLY 3aKNOYEeHMEe A0roBOpPa OT MMEHM M 3a cYeT
onepaTopa CBA3M, a TaKKe OCYLLECTB/IEHNE OT €r0 UMEHW PacyeToB.

B cooTBeTCTBUM C AOrOBOPOM, 3aKNOHYEHHbIM TPEeTbMM JIMLLOM OT MMEHM U 33 CYEeT ornepaTopa
CBA3U, Npasa 1 06A3aHHOCTM BO3HMKaAIOT HenocpeAacTBeHHO y onepaTtopa CBA3N.

14. PacyeTbl 3a ycnyrM cBA3M ANA Ueneil TenepagvoBellaHuAa OCYLLeCTBAAIOTCA B POCCMMCKUX



pybnsx.
Il. MopagoK 1 ycnoBuA 3aKN04YeHUA A0roBopa ¢ aboHeHTOM

15. B goroBope c aboHeHTOM npeaycMmaTpuBaeTca npeaocTtaBneHne aboHeHTy AocTyna K ceTu
CBA3N TeNnepagmMoBeLLaHMA onepaTtopa CBA3WM, MNPeAoCTaBleHMe B MOCTOAHHOE MNoJ/b30BaHue
abOHEHTCKOM NMHWUM U OOCTAaBKa CUrHANa Teslepasnonporpammbl 40 NoOAb30BATENbCKOTO (OKOHEUYHOrO)
obopyaoBaHMA aboHeHTa.

[ocTaBka onepatopom CBA3W CUrHana Tenepaavonporpammbl A0  NOJ/b30BaTENbCKOrO
(okoHeuHoro) obopynoBaHUA aboHEHTa MOKeT b6biTb NpPefycCMOTPeHa B [OroBOpe, 3aK/AHOYEHHOM
MeXXay onepaTopom CBA3W W BellaTesieM, C OMANATOM 3TOM YCAYrM 3a cyYeT cpeacTs Bewartend. B atom
CNyyae B AO0roBope onepatopa cBA3M C aboHeHTOM ycnosue o6 onnate AOCTaBKU CUrHana
Tenepagmnonporpammsl abOHEHTOM He NpeaycMaTpUBaeTCA.

16. nna 3aKkn0ueHns A0roBopa 3aaBMTe/Ib NOAAET ONepaTopy CBA3K 3anBaeHne, Gopma KOToporo
yCTaHaB/MBAETCA ONEepPaTopoOM CBA3MK.

Onepatop cBA3M 06s3aH 3aperucTpupoBaTtb 3asBfeHue. MMOpPALOK perMcTpaumu 3asBfieHuMi o
3aK/Il0YEHMM AOrOBOPA YCTAaHABNMBAETCA ONEPaTOPOM CBA3MN.

OnepaTop CBA3N He BMpaBe OTKa3aTb 3aABUTENO B Npuneme MU pPacCMOTpPeHUU 3aABAEeHUA O
3aKZIIOY4EHUN O0roBopa U (Mﬂl/l) I'IOTpE6OBaTb OT 3aABUTENA NpeabABIeHUA KaKkux-nmbo AOKYMEHTOB K
3aABNIEHUNIO.

17. loroBop, 3aKkN04YaeMbI C FpaXKAaHUHOM, ABASETCA NyH6ANYHBIM.

18. Onepatop cBA3KM B CPOK, He npesblwatowmii 30 gHeN co AHA perucTpauumn 3asBAeHua o
3aK/Il0YEHMM AOTOBOPA, OCYLLECTBASAET NPOBEPKY HANMMYMA TEXHUYECKON BO3MOXKHOCTU NPeaoCTaBieHnn
3aABUTENI0 AOCTyNa K CeTU CBA3W TesfepagmoBeliaHua. Mpu HanUuMM TeXHUYECKOW BO3MOMKHOCTU
onepaTop CBA3W HaMNpasAAeT B YKa3aHHbIA CPOK 3aABMTE/NO YBEAOM/IEHWE O NpeanosiaraeMom CpoKe
3aK/l04eHMA gorosopa.

19. Onepatop cBA3M BNpaBe OTKa3aTb 3aABUTENO B 3aKAOYEHWMM [AOroBOpa NP OTCYTCTBUU
TEXHMYECKOI BO3MOXKHOCTM NpeaocTaBAeHMsA A0CTyNa K CETU CBA3W TeaepaanoBelLaHuns.

B cnyyae oTKasa MaM yKNOHEHMA onepaTopa CBA3WM OT 3aKAl0YeHMA A0rosBopa 3aaBuUTe/Ib BNpase
O6paTVITbCﬂ B Ccya C Tpe6OBaHVIeM O NOHYXAEHUN K 3aKIHOYEHUIO A0rosopa M BO3MELLEHNN y6bITKOB.
bpemaA f0Ka3bIBaHMA OTCYTCTBUA TEXHUYECKON BO3MOMKHOCTH npeaocTtassieHUA a6OHeHTy AO0CTyNna K CeTn
TenepagnoseLllaHnA NeXXUT Ha onepaTope CBA3N.

20. B porosope c aboHeHTOM A0/1XHbl 6bITb YKa3aHbl caeayiollime cBeaeHu .
a) AaTa M MecTo 3aK/Il04YeHUs AOroBopa;

6) HaumeHoBaHMe (GMpMeHHOe HaMMeHOBaHMe) onepaTopa CBA3M;

B) PEKBMU3UTbI PACYETHOrO CYeTa onepaTopa CBA3W;

I') PEKBU3NTDLI BbI,CI,aHHOﬁ onepaTtopy cBA3N INUEH3NN Ha OcCylleCTB/IeEHNE AeATE/NIbHOCTU B obnactu
OKa3aHuA ycayr CBA3n,

4) cBeaeHuna 06 aboHeHTe:

d)aMM/'IVIﬂ, nMmMmAa, O0T4eCTBO, PEKBU3UTbI AOKYMEHTa, yAaocTtoBepAwowero JAU4YHOCTb, - AONA
rpaXXaaHuHa,



HaumeHoBaHUWe (bUpmMeHHOe HaMMeHOBaHMe), MeCTO HaXOXAEHUS, OCHOBHOM roCyapCTBEHHbIN
PerucTpaLMoHHbIM HOMEpP, UHAMBMAYANbHLIA HOMep HanoronnaTtesblinKa, GaHKOBCKME PEKBU3UTDI -
ONA PUANYECKOro NLaA;

(B pea. NMoctaHoBneHus Mpasutenbcta PO ot 03.02.2016 N 57)

PeKBU3NTbI OOKYMEHTa, YyAoctoBepAlowero JWMYHOCTb, WU pPEeKBU3UTbI CBUNAOETE/ILCTBA O
FOCVAapCTBeHHOVI perncTtpaunmnm B Kayectse WUHAMBUAYANbHOINo npeanpuHnmatena, 6aHKoBCKMe
PEKBU3UTLI - ANA UHANBUAYANIbHOIO NpeanpuHNMaTens,

€) afpec yCTaHOBKM NOAb30BaTeNbCKOro (OKOHeYHOro) o60pyaoBaHus;

)-K) ajgpec un cnocob AOCTaBKM CYETA 3a OKa3aHHble yCcnyrn csa3n ana u,eneﬁ TenepaanoselaHnA
WX UHOM BUA MH(I)OpMVIpOBaHMFl O COCTOAHWU CcHeTa NN OKa3aHHbIX yCayrax,

3) npaBa, 0643aHHOCTU U OTBETCTBEHHOCTb CTOPOH;
1) CPOK AeNcTBUA f0roBOpa, NOPAAOK U YCIOBUS €ro PacTOPIKEHWs.

21. B poroBope onepatopa cBA3W C abOHEHTOM [O/KHbl ObiTb YKasaHbl creayolune
CYLWWEeCTBEHHbIE YC/I0BUA:

a) NepeyeHb OKa3bIBAaEMbIX YCAYT CBA3W ANA Leneil TenepasmoBeLLaHms,;
6) cuctema onnatbl yCAyr CBA3W ANA Lenel TenepagmoBelLanus,
B) MOPAAOK, CPOKM 1 pOpMa onnaThl yCAyr CBA3W ANA Lenei TenepagmoBeLlaHus.

22. OnepaTop CBA3M He BNpaBe Mpu 3aK/J4YeHUn 40roBopa HaBA3biBaTb aBOHEHTY OKa3aHWe UHbIX
YCAYT 33 OTAENbHYIO NAaTy.

23. OnepaTop cBA3K He BnpaBe 0byC/0BAMBATL OKasaHWe abOHEHTY OAHUX YCAYT CBA3M ANA Lenen
TenepagmnoBeLaHna 06sa3aTesibHbIM OKasaHUEM UHbIX YCAyT.

[ll. NopsAoK 1 ycnoBUA UCNONHEHUA A0roBOpa C abOHEHTOM

24. OnepaTtop cBA3N 06A3aH:

a) OKasbiBaTb abOHEHTY ycAyru cBA3WM ANA UeNel TeNepaAuoBEeLLaHWs B COOTBETCTBUM C
3aKOHOZATe/IbHbIMU M MHbIMW  HOPMATUBHbLIMM MPaBOBbIMW aKTamu Poccuitckon degepaumu,
HacToAwmMMM [paBmnamu, AMLEH3NER U AO0rOBOPOM;

6) oOKasbiBaTb abOHEHTY nNpu ero o6palleHWWM YycayrM no YCTPAHEHUIO HeWCNpaBHOCTEN
aboHEeHTCKOM pacnpeaenvTesibHOM CUCTEMbI, MPENATCTBYHOWMX MO/b30BAaHUIO YCAyramu CBA3SKM ANA
uenen TenepasmoBellaHua (C y4eToM BO3MOXKHOCTM [OCTyna COTPYAHWKOB onepaTopa CBs3W B
nomeLlleHne aboHeHTa), eC/IM OKa3aHWe 3TOMN yCayrn NpeaycMOTPEHO AOrOBOPOM;

B) u3Bewatb aboHEHTOB uepe3 calT onepatopa CcBA3M B  MHOOPMALMOHHO-
TENEeKOMMYHUKALMOHHOW ceTn "MHTepHeT" u (unu) B mectax paboTbl ¢ aboHeHTaMu 06 M3MEHEHMUM
TapudoB Ha yCcayru cBs3u gaa uenen TenepagmoBellaHUa He meHee yem 3a 10 gHelt oo BBegeHUs
HOBbIX TapudOB,;

(B pea. MocraHosneHua Mpasutenbctea PP ot 03.02.2016 N 57)

I') CO034aBaTb ycnosua anAa 6eCI'IperIF|TCTBeHHOFO A0CTyna a60HeHTOB, B TOM 4ncne MHBanngos, K
O6'beKTaM, npegHasHa4eHHbIM ONA pa60TbI c a6OHEHTaMM, N MEeCTam onnatbl ycnyr, opraHM3oBaHHbIM
onepaTopom CBA3MU,

I,CI,) HasHayaTb NO COrnacoBaHWUO C abOHEHTOM HOBbIN CPOK OKa3aHuA ycnyr csAsn AnAa u,eneﬁ



TenepaguoBelllaHma, eciu  HecobalofeHue CcpokoB  6biIo  0b6ycnoBneHoO  0b6CTOATENbCTBAMU
Henpeoao/IMMON CUNbI;

e)  pJoctaBiaTb A0 No/b3oBaTesbckoro  (OKOHeYHoro)  obopyaoBaHuA curHan
TeNepagMonporpaMmmbl,  COOTBETCTBYIOWMI  TEXHONOTMYECKUM  MapaMeTpam, YCTaHOB/IEHHbIM B
[lOroBOpe MexAay OnepaTopoM CBA3M U BellaTesIeMm.

25. ABoHeHT 061a3aH:

a) BHOCWMTb N/IATy 33 OKasaHHble eMy YCIyru CBA3W ANA Leneil TenepafvoBeLlaHWUs U UHble
npeaycMOTPEHHbIE B lOrOBOPE YCAYrK B MOJAHOM 06beMe U B OonpeaeeHHble 0rOBOPOM CPOKMU;

6) He NoaKAOYaTh K aBOHEHTCKOM pacnpeAennTeIbHON cUCTEME NOAb30BaTeNbCKOE (OKOHEYHOE)
obopyaoBaHWe, KOTOpoe He CcooTBeTcTByeT TpeboBaHMAM, YCTaHOBAEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickoit ®epepaLmu, nam nosib3osatenbckoe (OKOHeYHoe) 06opyA0BaHME TPETbUX ANLL;

B) coobLuaTb onepaTopy CBA3W B CPOK, He npesbiluatowmin 60 AHel, o NpekpalLeHKn cBOero npasa
BNIaflEHNA NMOMELLEHMEM, B KOTOPOM YCTAHOBJ/IEHO MO/ib30BaTeNbCKoe (OKOHeYHoe) obopyaosaHue (B
C/lydae OKasaHwWA ycayr KabenbHOro BellaHusa), a TakKe 06 usameHeHUM Gamuamm (MMeHU, OTYECTBA) U
MeCTa KUTEeNbCTBA, Kacawwemca OU3UMYECKUX UL, U MHOMBMAYaNbHbIX npeanpuHumartenen, ob
MU3MEHEHUN HaWMeHoBaHWA (PUPMEHHOTO HAMMEHOBAHMSA), MeCTa HaxOXAEeHWs, Kacalolemcs
IOPUANYECKUX NNLL;

r) cofep:aTb B MUCMPaBHOM COCTOSHUM abOHEHTCKYID pacnpefenvTeslbHylo CUCTEMY WU
nonb3oBaTeNbckoe (OKOHeYHOoe) 0bopyA0BaHME, HAXOAALLMECA B NOMELLEHUN aBOHEHTa.

26. AboHeHT Bnpase:

a) OTKa3aTbCA OT ONnaaTbl ycayr cBA3n ANA u,eneiz’l TenepagunosellaHnA, He NpPeaycMoTpeHHbIX
A0roBopom un npenocrtaB/ieHHbIX emy 6es ero cornacuma,

6) HasHauyaTb MO COr/NAaCOBaHWMIO C OMEPaTOPOM CBA3M HOBbIM CPOK OKa3aHUs yCAyr CBA3w Ans
uenei TenepagvoBellaHUA, eciuM HecobnlogeHMe CPOKOB OKasaHuAa ycayr 6biio  o0bycnosneHo
06CTOATENLCTBAMM HEMPEOA0MMON CUbI;

B) TpeboBaTb OT OnepaTopa CBA3u 6e3B03Me34HOr0 YCTPAHEHMSA HEA,0CTAaTKOB NPY OKa3aHUK ycayr
CcBA3U ONA u,enei/i TenepaanosellaHnA, a TakXXe soamelleHnAa NPpUYNHEHHOTO NO BUHE ONepaTopa CBA3U
ywepba;

r) TpeboBaTb OT onepaTopa CBA3WM COOTBETCTBYIOLLEIO YMEHbLIEHUS CTOMMOCTU YCAYT CBA3M ANA
uenei TefepagmoBeLLaHNA B Cydae HeHag/exallero UCnosiHeHUs onepaTopom cBA3M 06A3aTenbCTs No
Aorosopy.

27. [Ona npoeedeHusa npodunaktyecknx  (pernameHTHbiX) paboT B ceTM  CBA3M
TeNepaamnoBeLllaHMa A0MNYCKaloTCA TeXHO0TMYecKMe nepepbiBbl B BUAE MNOJHOMO WMAM YaCTUYHOTO
npepbiBaHWA AOCTaBKKU CUrHana Tenepaguonporpamm He Yauie 1 pasa 8 mecau, 8 paboune aHu He 6onee
yem Ha 8 yacos.

28. OnepaTop CBA3U BMNpaBe OTKa3aTb a60HEHTy B AOCTYyNne K CeTH CBA3UN TeNNepaamoBeLLaHNA B TOM
Cnyyae, ecniv npuHaagnexalan a60HeHTy aboHeHTCKasn pacnpeaenntTenibHaAa CUCTeMa He COOTBETCTBYET
Tpe6OBaHMF|M, YCTaHOB/IEHHbIM 3aKOHO4ATE/ILCTBOM Poccuitckom dJe,a,epau,MM.

Mpn OTCYTCTBMM B NOMELLEHWUU, 3aHUMAEMOM a6OHeHTOM, aboHeHTCKoM pacnpep,enMTeanon
CNUCTeMbl YCTaHOBKa BCeX UM 4aCTU TeXHUYECKUX CpeacTs, o6pa3y+ou.|,14x TaKylO CUCTEMY, MOXKET 6bITb
npoun3sseageHa onepaTopom CBA3N 3a CHET aboHeHTa.



29. B pamkax poroBopa onepaTOpoOM CBA3M MOTYT ObiTb OKasaHbl YCAYrM MO PEMOHTY U
TeXHU4yeckomy obcnyKMBaHUIO aDOHEHTCKON pacnpenennTesibHon CUCTEMBI.

30. Onnata aboHeHTOM ycAyr CBA3M AN Lefei TenepaaunoBeLLaHMA MOMKET OCYLLEeCTBAATLCA
NnocpeAcTBOM HaNYHbIX UM Be3HaNMUYHbIX PacYeToB HEMOCPEeACTBEHHO MOC/e OKasaHuaA YCayr, nyTem
BHECEHMA aBaHCa MM C OTCPOYKOM NnaaTexa.

31. Mnata 3a ¢opmupoBaHMe abOHEHTCKOW AMHUM UM MOAKAIOYEHWE MO/b30BaTEIbCKOro
(okoHeuHoro) obopynoBaHus aboHeHTa K CeTVM CBA3M TeNepafMoBELLAHWUA B3MMAETCA OrnepaTopom
CBA3WM OA4HOKPATHO.

32. PacyeTHbI Nepunos, 3a OKasaHHbIe YCAYr1 CBA3WN ANA Lenen TenepagunosellaHma cocrasnset 1
mecall,

33. B ciiyyae ecnun onepatop CBA3U BbiCTaBAAeT aboOHEHTam CYeT 3a OKasaHHble YCIyru CBA3U Ana
uenei TenepaamMoBeLlaHma, CHET A0MKEH COAEPKaTb:

a) peKBM3WTbI ONepaTopa CBA3M,;

6) peKkBU3UTbI aBOHEHTA;

B) PacYETHbIN Nepunos, 3a KOTOPbIN BbICTAaBASETCA CYET,;
r) HOmep NMLEBOro cyeTa aboOHEHTa;

4) cymmy, npeabaBasemyto K onnare;

€) AaTy BbICTAB/IEHUA CYETA;

) CPOK onniaThl cyeTa.

34. Cpok onnaTbl ycnyr cBasu gnsa ueneil TenepaguoBewaHua (Kpome abOHEHTCKOM nnathl),
YKa3aHHbI B cueTe, He Ao/XeH bbiTb MeHee 15 aHel ¢ AaTbl BbiCTaBaeHMA cyeTa. bosee AnnTENbHbIN
CPOK onnaTbl MOXeT BbITb YCTAaHOB/IEH B A0OrOBOPE.

Mpw onnate ycayr cBA3M A08 Lienein TenepaamosellaHma ¢ npuMmeHeHnem aboHeHTCKOM cnuctembl
onsaTbl 3a YCAYrv CBA3U ANA Lenei TenepaamnosellaHns onnata npomssoantca He nosaHee 10 aHer ¢
[aTbl OKOHYaHMA pacyeTHOro nepuoaa.

35. AboHeHT BnpasBe noTpeboBaTb BO3BpaTa CPEACTB, YMAAYEHHbIX 33 NO/b30BaHME ycayramu
CBA3UN ANA Lenei TenepaamoBeLLaHns, 3a Neproga, Korga oTCyTCTBOBaa BOSMOMKHOCTb BOCMO/1b30BaThCA
3TUMM YCNYraMm He Mo BMHe 3TOro aboHeHTa.

36. B cnyyae pacToprKeHusa aorosopa aboHeHT MMeeT npaBo 06paTUTbCA K OnepaTopy CBA3U C
TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX MM B KauecTBe aBaHCOBOrO NiaTexa.

Oneparop cBA3n 06a3aH BEpPHYTb abBOHEHTY HEMCMO/Ib30BaHHbIN OCTaTOK CPEACTB.
IV. NMopAanok 3aKNl04YEHMA U UCNIONHEHMA 40TOBOpPa C BelaTesiem

37. K oTHOWeHMAM BellaTeNa W onepaTopa CBA3M MO 3aK/JOYEHUIO A0roBopa MPUMEHSAIoTCA
npasuaa HanpasneHns odepTbl W MNOAYYEHUA aKuenTa, MpeayCMOTPEHHbIE  rpaXAaHCKUm
3aKoHogaTenbcTBom Poccuitckont degepaumu.

38. B porosope C BeuiaTesnemM Ha OKasaHWe YCAyr CBA3WM ANA Lenen TenepaanosellaHua
npegycmatpmsaerca  obecrneyeHue  npeaocTaBleHMA  Bellatentd  AocTyna K CeTM  CBA3M
TenepagmoBeLlaHna onepartopa ceasu 1 (Man) Nnpuem M nepegada CUrHana Tenepaamonporpammbl 4o



no/ib30BaTeIbCKoro (OKOHeYHOro) o6opyA0BaHMA.

Bewartento B AoroBope MOXKeT 6biTb NPeAyCMOTPEHO OKa3aHMe TaKoM YCayru CBA3M ANA uenein
TenepaamoBeLLaHNA, KaK OoCTaBKa CWUrHana TesepaavonporpaMmmbl A0 MO/b30BaTE/bCKOro
(okoHeuHOro) 06opyaoBaHUA C ONAATOW 3TOM YCAYrM 33 CYET CPEACTB BelaTens.

39. Onepatop cBA3M BNpaBe OTKasaTb B 3aK/AOYEHUW AOroBOpa C Belatenem fnpu OTCYTCTBUM
TEXHMYECKOMN BO3MOMKHOCTU NpeaoCcTaBAeHMs BelaTento 40CTyna K CeTM CBA3WN TeepaanoBelLaHna unm
OTCYTCTBMA Y Bewatens /AMUEH3MM Ha BelaHWe, Aalolleit NpaBO OCYWECTBAATb PacnpocTpaHeHue
NpoAyKUMM cpeacTBa MaccoBoh MHGOPMAaLUKU C UCMONb30BAHMEM TEXHMYECKMX BO3MOMKHOCTEN CETU
CBA3U TeslepaamoBeLLaHMA onepaTopa CBA3K.

B cnyyae oTKasa WaM yKJAOHEHMA onepaTopa CBA3M OT 3aK/IOYEHUA AOrOBOpPa BelLaTesb BApase
O6paTMTbCﬂ B cya C TpE6OBaHMEM O NOHYXAEHUN K 3aK/IHOYEHUIO A0rosopa M BO3MELWLEHUN y6bITKOB.
bpemAa [0Ka3blBaHUA OTCYTCTBUA TEXHUYECKON BO3MOXKHOCTU npeanocrasieHnA BewlaTento AoCTyna K
CeTN CBA3UN TenepagnoBellaHnAa NeXXnT Ha onepaTtope CBA3U.

40. B goroBope c Bewatenem A0MKHbI BbiTb YKa3aHbl:

a) 4aTa U MecTo 3aK/04YeHUn L0roBopa;

6) HanmeHoBaHwMe (GMPMEHHOE HaMMEeHOBaHMWE) OMNepaTopa CBA3Y;
B) PEKBM3UTbI PAaCYETHOTO CYETA OMNepaTopa CBA3M,

F) PEKBU3NTDLI BbIAaHHOﬁ onepaTtopy cBA3N INUEH3NN Ha OcylleCTB/IeHNe AeATE/NIbHOCTU B obnactu
OKa3aHuA ycayr CBA3n,

4) cBefleHus o BellaTtene:

HanmeHoBaHUe ((I)MpMeHHOE HaMMeHOBaHVIE), MeCTO HaXoXaeHuna, 6aHKOBCKUE PeKBU3NTLI - ANA
ropugnuyeckoro nnua,

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, W PEKBU3UTbI CBUAETENbCTBA O
rocyAapCTBEHHOM  perucTpauuMm B KayecTBe WHAMBMAYANbHOrO  npegnpuHMmatensa - AaA
WMHANBMAYaNbHOTO NpeanpuUHUMaTens;

E) PEKBU3NTDLI BbIAaHHOVI BelaTento TNLLEH3UN, ,u,arouj,eﬁ NMpPaBO OCYLWL,eCTB/IATb PaCNpPOCTPpaHeEHNE
npoAayKkunn cpeactea MmaccoBom VIHd)OpmaLI,VIVI C MCMO/Ib30BaHNEM TEXHUYECKUX BO3MOXKHOCTEN CeTu
CBA3U TenepaanoBeLlaHnA onepaTtopa CBA3N,

)-K) agpec un cnocob AO0CTaBKW CYeTa 3a OKa3aHHble yCcnyru ceA3n ana u,enei& TenepagnoBeLllaHna,
3) npasa, 06A3aHHOCTU N OTBETCTBEHHOCTb CTOPOH;,

1) NOPAAOK U YCI0BUA NMPUMEHEHWUA OMEPaTOPOM CBA3M TEXHUYECKMX M MPOTrPaMMHbIX CPeacTs
3alMThl OT HECAHKLUMOHWPOBAHHOrO AO0CTyrMa K CurHanam Tenepaguonporpamm (B ciydae  ux
npUMeHeHns);

K) CPOK AelCTBMA A0roBopa;

!'I) nopAAOK pacCTopXeHnA AO0rosopa C BellaTenem, I'Ipe,CI,yCManVIBaIOLLI,Ml\;I cBoeBpeMeHHOoe
npegsapuTesibHoe M3BelleHWE ONepaTopom CBA3U aboHeHTOB O npeKkpaweHnn goCtaBkN MM CUTHaNa
TenepagnonporpaMmmbl 3TOro BellaTena.

41. B Aoroeope onepatopa cCBA3KM C BewatTenem AO0J1KHbI 6bITb YKa3aHbl caeayrwouime
CylecTBeHHble yC/10BUA.



a) NepeyeHb OKa3blBaeMbIX YCAYT CBA3WN ANA Lenei TenepasmoBeLLaHms,;

6) cuctema onnatbl yCAyr CBA3W ANA Lenel TenepagmoBeLlanms;

B) MOPAAOK, CPOKM 1 GOpMa ONNaThl YCAYr CBA3W ANA Leneit TenepagnmoBeLlaHms;,
r) 30Ha 0BCNYyKMBaHUA ONepaTopa CeTU CBA3M TeNepasnoBeLLaHus;

p,) TeXHO/NI0rnM4yeCKne napameTpbl CUTHaNO0B Tesiepagunonporpamm, onpeaeneHHble sellatenem B
COOTBETCTBUUN C TEXHUNYECKMMUN HOPMaMU U CTaHAAPTaMU, KOTOpPbIe 06na3aH CO6}'I|'0,£I,aTb onepartop cBA3n
NPW OKa3aHWUWM ycnyr ceBA3n AnAa Ll,eﬂ(-Z‘I‘;I TenepagnosellaHuA.

42. OnnaTta Bellatenem ycayr CBA3WM A4 Lenel TenepaguosellaHUs MOXET OCYLIeCTBAATbCA
NnocpeAcTBOM HaMYHbIX UM Be3HaNMUHbIX PacYeToB HEMOCPEeACTBEHHO MOC/e OKasaHua YCayr, nytem
BHECEHMA aBaHCa MM C OTCPOYKOM naaTexa.

43. OnepaTop cBA3KU 06A3aH:

a) OKasblBaTb BELLATENIO YCAYrM CBA3WM ANA Leneil TenepaAuMoBellaHusa B COOTBETCTBUU C
3aKOHOAATe/IbHbIMU M MHbIMU  HOPMATUBHbLIMM MPaBOBbIMW aKTamu Poccuitckon degepaumu,
HacToAwMMM [paBmMnamu, AMLEH3NEN U AOTOBOPOM;

6) obecneunBaTb CObNOAEHME TEXHONOTMYECKUX NAPAMETPOB CUrHA/IOB TENEPASMONPOrpPaMm Npu
WX Nepepave, a Takxke AocTaBKe (ecam NpeaycMoTpeEHO LOrOBOPOM);

B) Ha3HayaTb MO COrNAacoOBAHMIO C BelLaTe/sieM HOBbI CPOK OKasaHWA yCAyr CBA3WM ANA uenen
TenepaguoBelllaHna, eciu  HecobalofeHue CcpoKoB  6biIo  0b6ycnoBneHO  06CTOATENbCTBAMU
Henpeoao/IMMON CUNbI;

r) 3abnaroBpemMeHHO YBeAOMAATb BeLlaTeNs O BBOAE B AEWCTBUME HOBbIX CPeACTB CBA3MW,
BHEAPEHUN HOBbIX TEXHONOMMYECKUX PELLIEHUIA B CBOE CeTU CBA3W TefepaauoBeLlaHnsa, NpoBeaeHUN
NpoduUNaKTUYECKUX (PEFNIAaMEHTHbIX) PaboT B CETU CBA3U TeNEPaAMOBELLAHNA.

44, Bewatenb 0ba3aH:

a) BHOCMTb N/IATy 3a OKasaHHble eMy YCIyru CBA3W ANA Lenei TeNepafvoBeLLaHWUA U UHble
npeaycMOTPEeHHbIe B lOrOBOPE YCAYrK B MOJAHOM 06beME U B OnpeaeeHHble A0rOBOPOM CPOKMU;

6) obecneunBaTh COrNacoBaHHbIM C ONepaTopom cBasu becnepeboiiHbIi peXUM Nojaum CUrHaioB
TeNepasmonporpamm;

B) obecneumBaTb nepegadyy Ha TeXHUYeCKne cCcpeacresa oOnepatopa CBA3M  CUTHANOB
Tenepagmnonporpamm, CoOoTBeTCTBYHOLWUNX TEXHUYECKMM MapaMeTpam, YKa3aHHbIM B COOTBETCTBYHOLWUNX
TEXHUYECKUX HOPMAX U CTaHOapTaXx,

r) cooblaTb onepaTopy CBA3M B CPOK, He npesbiwatowmit 60 gHell, 06 U3MEHEHUUN YKa3aHHbIX B
[0roBope CBeAeHuit o Bewarene.

V. NopagoK 1 ycNnoBusA NPMOCTaHOBAEHUS,
M3MEHEeHUA, NPEeKPaLLLEHNA 1 PacTOPKeHUA AOroBopa

45. Onepatop cBA3M M abOHEHT WaM BelwaTesb Bnpase B A060e Bpema MO COrNalleHMo CTOPOH
pacToprHyTb AOroBOP NPV YCA0BMM ONAATbl OKa3aHHbIX YCAYr CBA3M O/ Lenein TenepagmosewaHms. B
gorogope MoryT 6biTb MNpeAyCMOTPeHbl CAy4au WM MOPAAOK OAHOCTOPOHHEro OTKasa CTOPOH OT
MCMNOSIHEHUA A0roBOpa.

46. B cnyyae HapylweHna aboHeHTOM uau BewaTtenem TpeboBaHuiA, CBA3aHHbIX C OKasaHWeM yCayr



CBA3M ANA Uenel TenepaguoBelllaHus, YycTaHoBaeHHbiIx ®degepanbHbiM  3akoHom O  ceasn”,
HacToAwMMK MNpaBuaammM M AOrOBOPOM, B TOM YMUC/Ie HapPYLUEHUA CPOKOB OM/iaTbl OKa3aHHbIX yCayr
CBA3W ANA Luenen TenepagnoBselllaHns, onepaTop CBA3M Bnpase MPUOCTAHOBMTbL OKasaHMe YCayr cBA3un
ONA uenenl TenepagmoBellaHus A0 YCTPaHeHUA HapylleHusa, yBeaomus o6 3TOM aboHeHTa MK
Bellarens.

B cnyyae HeycTpaHeHMA TaKoro HapyleHua Mo ucTedyeHnn 6 mecauesB C Aatbl MOAyYeHMA
aboHeHTOM MAM BelwaTenem oT ornepaTopa CBA3M yBeAOM/EHUA B NMUCbMEHHOW dopme O HamepeHun
NPUOCTAaHOBMTb OKasaHuMe YCAyr CBA3M ANA  Uenel TenepaavoBellaHMA OMepaTtop CBA3W B
0AHOCTOPOHHEM NOpAAKE BNpaBe pacTOprHyTb AOr0BOP.

47. B cnyyae oKasaHWA ycayr cBAsM Ana ueneil KabenbHOro BellaHua AeicTBMe A0rosopa C
aboOHEHTOM MOKeT 6bITb MPUOCTAHOBNEHO MO NMUCbMEHHOMY 3aAB/ieHUI0 aboHeHTa B C/lydae caayu B
Haem (nofHaem), apeHay (cybapeHay) NOMELLEHUA, B TOM YUC/IE KUIOTO MOMELLEHUA, B KOTOPOM
YCTaHOB/IEHO MO0/Ib30BATE/NbCKOE (OKOHEYHOoe) obopyAoBaHWE, Ha CPOK AENCTBMA LOroBOpa Haima
(nogHaima), apeHabl (cybapeHabl).

48. B cnyyae okasaHWA yCAyr cBA3W ANA Uenei KabenbHOro BewwaHma ¢ NUCbMEHHOTO COracus
aboHeHTa-rparkaaHnHa B LOrOBOP MOMKET ObiTb BHECEHO M3MEHEeHWe, Kacaloweecs yKasaHus B HeEM
HOBOro aboHeHTa-rparkAaHuHa. Mpu 3TOM HOBbIM aBOHEHTOM MOMKET CTaTb Y/ileH CEMbM abOHEHTa,
3aPErnCTPUPOBAHHbIM MO MECTy MWUTeNnbCcTBa aboHeHTa WAM ABAAIOWMINCA Yy4aCTHMKOM obuien
COBCTBEHHOCTM Ha MOMELLEHME, B KOTOPOM YCTaHOB/IEHO MO/b30BaTe/bckoe (OKOHEYHOE)
obopyaoBaHue.

49. MNpw peopraHnsaLMm UK NepeMmeHoBaHUM aboHEHTa - IOPUANYECKOro AnLa UAW BellaTens -
IOPUAMYECKOTO MLA (32 WCKAOYEHMEM peopraHu3auun B ¢Gopme BblAENEHWUA WAW pasfeneHus) B
[,0roBop MOXeT 6bITb BHECEHO M3MEHEHME, KacaloLeecs yKasaHWa B HEM NPaBonpeemMHNKa Man HOBOro
HaMmeHoBaHMA aboHeHTa - PUAMYECKOrOo /ANLA WAM BelaTtena - topuandeckoro avua. Mpwu
peopraHnsaLumn PUANYECKOro AnLa B popme BblASNEHUA UAU pa3desieHUsa BOMPOC O TOM, C Kem U3
NpaBoOMNpPeemMHUKOB C/reAyeT 3aKNlouuTb AOroBOP, pellaeTcd B COOTBETCTBUM C pasae/vTenbHbIM
6anaHcom.

50. B cnyyae ecnn aboOHEHTY OKasblBaeTcA ycayra cBA3M A4S ueneit KabesnbHOro BelaHus, npu
npekpalleHnn y aboHeHTa Npasa BAaAEHUA UAM NONb30BaHNA NOMELLEHNEM, B KOTOPOM YCTaHOB/IEHO
nonb3oBaTesibckoe (OKOHeyHoe) obopyaoBaHMe, AOroBop C aboHeHTOM npekpalaerca. Mpu 3Tom
onepaTop CBA3W, ABAAOLWIMIACA CTOPOHOM 3TOro A0roBopa, Mo TpeboBaHMIO HOBOro BAaAeNbua
yKasaHHoro nomeueHus o6asaH B TedeHne 30 AHeEN 3aKNKOUYUTb C HUM HOBbII A0rOBOP.

51. B Cnydyae ec/in BHecCeHwme U3MEHEeHUN B A0rosop nosnaekno HGO6XOAMMOCTb BbINO/IHEHUA
onepatopom CBA3KU COOTBETCTBYHOLWNX pa60T, CBA3aHHbIX C obecrneyeHnem AOCTyna K CeTn CBA3U
TenepagmnoselaHmnAa onepatopa CBA3U, 3T pa6OTbI noanexat onnarte.

VI. NMopAagokK npeabasaeHNa U PacCMOTPEHUA NPETeH3Ui

52. ABoHeHT U BellaTenb Bnpase o6)Kanosatb peweHna u aeictema (6esaeitcTene) oneparopa
CBA3M, CBA3AHHbIE C OKa3aHMEeM YCAYT CBA3W ANA Lenel TenepaamnoseLiaHms,

53. OnepaTtop cBA3KN 0653aH UMETb KHUFY 3Kanob 1 NpeasioxKeHuni 1 BblaaBaTth ee No TpeboBaHuIo.

54. PaccmoTpeHne Kanobbl aboHeHTa OCyWecTBAAeTCcs B MOpAAKe, YCTaHOB/JEHHOM
3aKoHopgaTenbcTBoM Poccuiickon ®epepaymn.

55. Mpn HENCnonHeHNN UM HeHaanexalwem MUCNONHEHMU ONepaTopPoOM CBA3MU obAsaTenbLCTB No
OKa3aHWO ycnyr ceA3sn AnAa u,eneﬁ TenepagnoselaHna aboHeHT nnu Beuwlatenb Ao 06an.I,eHMFI B Cy4
npegbvABNAET ONepaTopy CBA3U NPETEH3UIO.



56. MpeTeH3ns aboHeHTa WAM BewaTens NPeabaABAAETCA B MUCbMEHHON dopme U noanexut
perucTpauum B A4eHb ee noaydyeHusa onepaTopom CBA3M.

MNpeTeH3nM no BOMNPOCam, CBA3AHHbIM C OTKA30OM B OKa3aHWW YyCAyr CBA3M AN u,ene17|
TenepagmnosellaHna, C HeCBOeEBPEMEHHbIM WAN HeHaanexXawum UCNOSIHEHNEM O6H3aTEJ1bCTB,
BblTEKAOWMNX U3 A0OroBopa, NpeabABAAOTCA B Te4eHune 6 mecAaues CoO AHA OKa3aHWA ycnyr cBA3n ANA
u,enef/i TenepaagnosellaHna, Co AHA OTKa3a B UX OKa3aHUU NN BbICTaB/1EHUA CHETa 3a OKa3aHHYHO yCayry.

K npeTeH3suu npwunaraloTcA KOMMA 40roBopa, a TakKe MHble Heobxogumble ANA PAacCMOTPEHMSA
NPeTeH3MM [AOKYMEHTbl, B KOTOPbIX AO/KHbl OblTb YKasaHbl CBEAEHMA O HEUCMOAHEHUM WU
HeHaaNeXalem MCNoAHeHMM 06s3aTeNbCTB MO AO0roBOpPY, a B C/Ayyae NpeabsABAeHUA NPETEH3UU O
BO3MeELLEHMN yepba - o paKTe U pasmepe NpUUMHEHHOro yulepba.

57. MpeTeH3nAa paccmaTpMBaeTcA OMepaTopom CBA3M B CPoK He 6onee 60 aHel c ;aThl
perucTpaumnmn npeTeHsuu.

O pesynbTaTax PacCMOTPEHMA MPETEH3UM OnepaTop CBA3M AO0/KEH COOBLWMTb B MMUCbMEHHOM
dopme npeabABMBLLEMY €€ aBOHEHTY UK BelLaTento.

OTKas B yYO0BNETBOPEHUN NPETEH3UN O0N1KEH 6bITb MOTUBUPOBAH.

B cnyyae ecnm npeteH3uA 6blna NPU3HaHa oOnepaTopom CBA3U 060CHOBAHHOM, BbIAB/IEHHbIE
HeAOCTaTKM noanexat yCTpaHeHUo B pa3yMHbIVI CPOK, Ha3Ha4YyeHHbI abOHEHTOM NN BellaTenem.

B cnyyae ecan onepatopom cBA3M 6blaM  npusHaHbl 060OCHOBaHHbIMM TpebosaHuAa 06
YMeHbLLEeHUN pasmepa onaaTbl OKasaHHbIX YCAYr CBA3W ANA Lefiei TenepaamosellaHma, 0 BO3MeLLEHUN
pacxoA0B Mo YCTPaHEHMIO HeA0CTaTKOB CBOMMMU CUAAMM UAWN TPETbMMM NNLAMKN, a TaKKe O Bo3spaTe
ynnayeHHbIX 338 OKasaHue yCayr CBA3W ANA Luefiei TenepaanosellaHua cpeacts U BO3MelLleHU M YObITKOB,
MPUYMHEHHbIX B CBA3W C OTKa3OM OT MpeaocTaBAeHUA YCAYr CBA3W ANA Uesel TenepagmvosellaHuns,
yKa3aHHble TpeboBaHua noasexart yaosnetsopeHuto B 10-a4HeBHbIN CPOK C AaTbl NPU3HAHUA NPeTEeH3Un
060CHOBaHHOI.

Mpy OTKNOHEHUW nNpeTeH3MM MNOAHOCTbIO WAM  YaCTUYHO nmbo Henony4eHnMn oOTBeTa B
yCTaHOBﬂeHHbIVI CpPOK aboHEHT nnu BellaTe/lb BNpase npegbAaBnTb UCK B CyA.

VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnosnHeHue MAM HeHaanekalllee WMCMoAHeHMe 06A3aTeNbCTB NO A0roBOpY MeXKAay
onepatopom cBA3NM K aboOHEHTOM MAM BellaTesieM oOnepaTop CBA3M HeCceT OTBETCTBEHHOCTb B
cneayowmx cayyanx.

a) HapyweHne CpOKOB MpeaocrtaBaeHUA a60HeHTy UM BewaTento A0CTyna K CeTn CBA3U
TenepagnoBeLllaHns,

6) HapyleHWe YCTaHOB/IEHHbIX B [OrOBOpPE CPOKOB OKasaHMA YCAyr CBA3WM AnA  uenei
TenepagnoBeLlaHns;

B) HeOKa3aHue ycnyr ceAa3n anAa LI,EI'IGVI TenepagnoBellaHnA, YKa3daHHbIX B 40roBOpe;

I') HeKayeCTBeEHHOE OKa3aHWe ycnyr cBA3n ANA u,eneﬁ TenepagnoselwaHnA, B ToMm 4yucne B
pe3ynbTaTte HeEHaaNeXalWero coaepXaHma cetmn cBA3n TenepagmnoBelliaHnA.

59. B cQydyae HeENCNoIHeEHNA NN HeEHaaNeXalero NCNoJIHEHUA OoNepaTopoMm CBA3U obasaTenbCTB
B COOTBETCTBUU C 4OTOBOPOM aboHEeHT nnm BellaTe/ib BNpase I'IOTpe6OBaTb no ceoemy Bbl60py:

a) 6GSBO3MG3AHOFO YCTPpaHEHNA HEeOOCTAaTKOB MO OKa3aHW Yycayr cBA3n AnA u,eneﬁ



TenepagnoBeLllaHus,
6) COOTBETCTBYHOLWEINO yMmeHbLleHNA CTOUMMOCTU YCNyr CBA3U ANA LI,Eﬂeﬁ TenepagunoBeLlaHuna;

B) Bo3meleHnA NoHeCeHHbIX aboHeHTOM MU Bellatesiem pacxoaos No yCtpaHeHo HeA4O0CTaTKOB
OKa3aHHOM YCnyru csasun anAa LJ,GHEI‘;I TenepagnoselwaHna CBOMMMN CUNaMU NN TPETBUMU TNLLaMMN.

60. B cnyyae HapylleHWA onepaTopom CBA3WU TpeboBaHUI 06 orpaHMYEeHUW pacnpocTpaHeHun
cBedeHMit 06 aboHeHTe-rpa)KaaHWHe, CTaBLUMX €My M3BECTHbIMUM B CWAY MCMOAHEHMs [0rosopa,
onepaTop cBA3M No TpeboBaHMIO abOHEHTa BO3MELLAET NPUUMHEHHbIE STUMKN AeNCTBUAMMU YObITKU.

61. Mpu HapyleHUM ONepaToOPOM CBA3WN YCTAaHOBNEHHbIX CPOKOB OKasaHMA YCAyr CBA3WN ANA Lenewn
TenepagmnosellaHna aboHeHT-rpaxaaHnH No ceoemy Bbibopy Bnpase:

a) Ha3HaYUTb onepaTopy CBA3M HOBbIN CPOK, B TEUEHUE KOTOPOro A0/KHa BbITb OKasaHa ycayra
CBA3U ANA Uenel TenepagnoBeLaHms;

6) NnoTpeboBaTb YMEHbLLEHUA CTOMMOCTM YCIYTU CBA3U NS Lenei TenepasnoBeLlaHns;
B) PaCTOPrHyTb 4,0rOBOP.

62. OnepaTtop CBA3M NPW HapylleHWM CPOKOB MpeaocTaBneHns aboHeHTy A0CTyna K CeTU CBA3M
TeNepaamoBeLLaHNA ynnauymBaeT aboHEHTY-TpaXKaaHNHY HeyCcTOWKy B pasmepe 3 MPOLEHTOB MAaTbl 3a
npegoctasneHve aboHeHTy A0CTyna K CEeTU CBA3WM TefepaavoBellaHMA 3a KaxKAbli AeHb MPOCPOYKM
BN/IOTb A0 Hayana obecneyeHns aboOHEHTY AOCTYNa K CeTU CBA3WM TenepaguoBellaHusa, eciu bonee
BbICOKMI pa3smep HeyCTOMKM He yKasaH B AOoroBope, HO He 6onee pasmepa yKasaHHOM B gorosope
nnathbl 3a NpegocTasneHne aboHeHTy AOCTyMNa K CETU CBA3W TeflepagnoBeLLaHus.

63. B cnAyyae HenpeacTaBAeHWA, HEMOAHOTO WAM HECBOEBPEMEHHOro npeacTaB/ieHun
MHPopMaLMM 06 OKasaHMM YCAYr CBA3M ANA Lenei TenepaamoBeltlaHna aboHeHT-rpaxkaaHuH Brnpase
OTKa3aTbCA OT UCNOIHEHNA A0roBOpPa U NOTPeboBaTb BO3MELLEHMA NOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepes ONepaTopoM CBA3WN B CeAYHOLMX CAYYanX:

a) Heonnata, HenosnHaa WAM HecBOoeBpeMeHHaA onJjiata Yycayr cCsA3n  AnA LI,EI'IEVI
TenepagnoBeLllaHuns,

6) HecobnogeHWe 3anpeTa Ha NOAK/AOYEHME K AaBOHEHTCKOM pacnpefenvTeNbHON cucTeme
No/sb30BaTe/bCKOro (OKOHEeYHOro) 06OpPYAO0BaHUA, HE MMEIOLLEro [OKYMEHTa, MOATBEPXKAAOLEro
COOTBETCTBME YCTaHOBAEHHbIM TpeboBaHWAM, MAM 3anpeTa Ha MOAKAOYEHME M0/b30BaTE/bCKOro
(okOHEeYHOro) 06opyA0BaHUA TPETHUX NINLL.

65. BelaTenb HeceT OTBETCTBEHHOCTb Nepes OnepaTtopom CBA3MU B CeAYIOWMX CAYHAAX:

a) Heonnata, HenonHaa WAM  HecBOoeBpeMeHHaA onJiata Yycayr csA3n  AnA LI,EI'IEVI
TenepagnoBeLllaHns,

6) HeCoOoTBEeTCTBMNE TeXHUYECKUX MapaMeTpoB CUTHANOB TenepagumonporpaMmm TexHU4YeCKUm
HOpMaMm U CTaH4apPTaM Npu nepegadye sTnx CUrHaa0B Ha TEXHNYECKUEe CpeacTBa onepaTtopa CBA3N,

B) HeobecneyeHne becnepeboOMHOro pexnma Nogadun CUrHaaoB TeNepagnonporpamm.

66. B cnyyae HeonnaTbl, HEMOAHOW WMAM HECBOEBPEMEHHOM OonAaTbl YCAYr CBA3M ONA Uenen
TenepaamoBeLlaHna aboHeHT-rpaKa4aHWH ynnayMBaeT OMepaTopy CBA3M HeycToMKy B pasmepe 1
NPOLEHTa CTOMMOCTM HEOMNAYeHHbIX, OMIAYeHHbIX He B MOJHOM ob6beme WAU HecBOeBPEeMEHHO
ONMIAYEHHbIX YCAYyr CBA3M AONA Uenen TenepaauosewaHusa (eciM MeHblUMit pasmep He yKasaH B
AOoroBope) 3a KaxAblid AeHb NPOCPOYKM BNAOTb A0 AHA MOralleHuWa 3a40/IKeHHOCTH, HO He 6onee



CYMMbI, Moasiexadlei onaare.

67. B cnyyae HecobnwoageHna aboHeHTOM 3anpeTta Ha MOAKAOYEeHWE K aboHeHTCKOM
pacnpenenutenbHol cUCTEME NoAb30BaTEIbCKOrO (OKOHEYHOro) 06opyaoBaHWA, HE COOTBETCTBYIOLLENO
yCTaHOB/IeHHbIM TpeboBaHMAM, WAM NO/Ib30BATENLCKOTO (OKOHEYHOro) obopyAoBaHWUA TPETbUX NUL,
BO3MELLEHMIO NOAEXKAT NPUYMHEHHDIE TAKUMM AeNCTBMAMM abOHEHTA YObITKM onepaTopa CBA3M.

68. OnepaTop CBA3W He HeceT OTBETCTBEHHOCTb 3a COAEp)KaHWe Tenepaamonporpamm,
pacnpocTpaHAeMbIX MO CETU CBA3U TeaepaanoBeLLaHms.

OnepaTop CBSI3W He HeceT OTBETCTBEHHOCTb 3a CHUMKEHMEe KayecTBa OKa3blBaeMbiX abOHEeHTam
YCnyr csA3n ana u,eneﬁ TenepagnoselwaHnAa, ec/in 3To BbiI3BaHO HENUCNPABHOCTAMMU abOHEHTCKOMN NMHUU
UM abOHEHTCKOM pacnpep,enMTeanon CnCTembl, HaxoaAWMXCA B NOMeLeHnn aboHeHTa.

69. CropoHbl [aoroBopa o0CBOBOMAAKOTCA OT OTBETCTBEHHOCTM 3@ HEUCMOJHEeHWe WAn
HeHaAneKallee MUCNoNHeHMe 06A3aTeNbCTB NO A0roBOpY, €CM AO0KAXKYT, UTO UX HEUCMOJHEHUE WM
HeHaA/exallee UCNoAHEeHMe NPOoU30LW0 BCAEACTBUE AENCTBUA 06CTOATENbCTB HENPEOAOMMON CUbl
WU MO BUHE APYroi CTOPOHBI.




